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Dear Candidate

Thank you for your interest in applying for a role with us.

At Moya Cole Hospice, we aspire to provide world-class care for patients and their loved ones, and we can
only do so thanks to our amazing team of employees and volunteers.

The hospice has a rich heritage of providing specialist care to people from right across Greater Manchester,
and we're privileged to play such an important part in the local communities we work within. As a charity that
only receives just over a third of its funding from the NHS, we need to raise around £20,000 every day to keep
our doors open. We can only do that thanks to the support of the wider Moya Cole Hospice family across
Manchester, Salford and beyond.

Moya Cole Hospice is a rewarding and inspiring place to work and it is an exciting time to join our team.

We are proud to have been awarded Investors in People Platinum, which recognises our commitment to
supporting, developing and empowering our workforce.

In order to achieve our aspirations we want to make sure that all our employees are fully engaged in the _
delivery of our purpose and values, and that we recruit and retain the right talents for the hospice. Our values
and our culture is extremely important to us and it is paramount that our employees and volunteers live our
values based on ethics and integrity.

Everyone works together, all heading in the same direction, in line with these strategic aims. Everyone
whatever their role at Moya Cole Hospice, plays an important part, and we all know that great things can
happen when we work together!

If you share our vision and can role model our values then we'd love to hear from you.

AN UL~

Rachel McMillan, Chief Executive

We’re proud to care

We’re proud to work together

We’re proud to make a difference




Our values

People matter

People are at the centre of everything
we do. We treat each other, and
ourselves, with kindness and
compassion. We value and celebrate
diversity; recognising everyone as an
IalelVile[VEIR

Lead and learn Together we are stronger

We're experts in what we do, and we Together, we are stronger, and have a

don’t stop there. We're always learning, bigger impact than we could have

informing and shaping the sectors we're alone. As a charity, we work in

in through education, training and collaboration with supporters,

research. We lead by example, sharing partners and the communities around

best practice, advancing in our fields us. We think beyond traditional

and pioneering new approaches. boundaries to make sure we're here
for our communities for years to come.

Our five strategic aims
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To provide To be an To continue to Develop To continue to be
world-class, organisation of develop a appropriate financially viable.
innovative care. choice. values-based environments and

culture within outreach services

which there are to facilitate world-

high-performing class specialist

individuals and palliative and end

teams. of life care.

We’re more than just a charity to our patients.

We're dedicated to improving the lives of people with cancer and other life-limiting illnesses, and offer a range of
services to help us achieve that aim.

Did you know that we support people from the point of diagnosis, through treatment and beyond?

We offer a range of services from our two hospice sites in Heald Green and Little Hulton, as well as out in the community
in the place people call home.

Some patients come to us to stay on our wards, others attend our outpatient or day care clinics; some come for
symptom management or psychological support, others are cared for as they approach the end of their life. Our
aim is to always care for the whole patient, meeting their unique physical, emotional, social and spiritual needs to
help them maintain their dignity.

We understand everyone is an individual, and that's something that is extremely important to us. And we know
how important it is to our patients too.




Hospice Care Matters

We receive lots of feedback from our patients and their families, and we're always looking to take
on board any comments and suggestions.

We're so proud that every year we get hundreds of letters, emails and social media posts from
members of the Moya Cole Hospice community, praising our services, talking about their own
experiences of the hospice, and thanking staff and volunteers for their care and support.

“There is a feeling of love, “Helped me through a

warmth and care in every comer difficult period being

of Moya Cole Hospice from all the able to talk freely and
staff and volunteers.” honestly.”

“The care and attention given fo patients is first
class and could not be bettered anywhere.”

“Wonderful experience % caring “My counselling
team of nurses we felt our mum Q| sessions have given
was given the very best.” me a new life.”

“Moya Cole Hospice has been amazing and life changing
through the toughest time of my life.”

What our employees say...

Here are some comments from employees who work at Moya Cole Hospice too...

“In my role, | try to make “Moya Cole Hospice is an exciting

the hospice like a five-star
hotel for our patients.”

“I'm proud to be part of

i > lace + .Not
such a Gdﬂng team.” place to work. No two days

are ever the same!”

“Oh my goodness, the
cakes that our oa+@ring
team make are amazmg!”

“Everyone at the hospice,
whatever their role, has a
part fo play in making our
patients lives better. | love
that.”




Helpful guidance when applying
for a job with us

Values, Strength and Competency
- based interview

Values based questions

Strengths based questions

Competency based questions

Preparing for your interview




